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The Cove at 
Sylvan Beach 
has partnered 
with businesses 

from around the region as 
part of its grand opening 
preparations for Central 
New York’s new vacation 
destination. 

Scheduled to open this 
summer, the lakeside va-
cation rental community 
will showcase the very best 
of the state.  Consisting of 
70 two-bedroom and three-
bedroom cottages, the new 
$35 million destination is 
being brought to life by the 
contributions of dozens of 
regional partners.

Each cottage comes with 
a pontoon or deck boat and 
many other amenities.

The Cove will also in-
clude Sylvan Beach Sup-
ply Co., the destination’s 
flagship store, for guests 
staying at the cottages 
and guests visiting Sylvan 
Beach for the day.  With 
a fun day on the water in 
mind, Sylvan Beach Supply 
Co. will offer daily rentals 
of pontoon boats, bicycles, 
paddle boards, kayaks, ca-
noes and water bikes. The 
market-style store will also 
offer ice cream, grab-and-
go sandwiches and other 
food items, groceries, beer, 
sundries, fishing poles, 
tackle and more.

“We are very proud to 
be partnering with so many 
great local businesses that 
share our commitment to 
providing the very best 
in quality for our guests,” 
said Oneida Indian Nation 
Representative and Oneida 

Nation Enterprises CEO Ray 
Halbritter. “Partnering with 
local businesses like Off The 
Muck Market, Oneida Lake 
Marina and River Rock 
Dock not only helps the lo-
cal economy, it makes The 
Cove a truly unique Upstate 
New York experience.”

The Cove at Sylvan 
Beach regional partner-
ships include:
Off The Muck Market, 
Canastota

Guests staying at The 
Cove will be able to order 
grocery delivery directly 
from Off The Muck, in-
cluding fresh fruits and 
vegetables from several lo-
cal farms, including Blue-

berry Hill Farms in Clin-
ton and Emmi Farms in 
Baldwinsville.

“We are excited to in-
troduce The Cove’s guests 
to the freshest, most deli-
cious foods in Upstate New 
York,” said Carl Chappell, 
founder and owner of Off 
The Muck Market. “Our 
partnership with Oneida 
Nation Enterprises allows 
us to forge new connections 
and share the best produce 
available from our region’s 
local farmers with visitors 
coming from throughout 
the Northeast.”
Oneida Lake Marina, 
Canastota

All 75 pontoon boats for 

guests were sourced from 
Oneida Lake Marina, which 
has been named the No. 1 
Best Tahoe Pontoon Dealer 
in New York for the last 16 
years. The Cove made his-
tory with the marina with 
its first-ever fleet and larg-
est single purchase ever.

“Providing 75 Tahoe 
pontoon boats for The 
Cove was a huge milestone 
for us, representing the 
largest single purchase in 
our company’s history,” 
said Ron Renslow, owner of 
Oneida Lake Marina. “Do-
ing so in partnership with 
the Oneida Indian Nation 
and Oneida Nation Enter-
prises, an organization that 
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Friends Robin Smart and Amy Lewis recently opened 
Clay & Craft in Elbridge.

Anchors AwAy!
New CNY staycation spot set to open, will feature rental 
cottages with boats, partnerships with local businesses

Submitted photoS
Exterior renderings of The 
Cove at Sylvan Beach, 
including a few of the 
cottages and docks, Sylvan 
Beach Supply Co. and the 
pool and playground.

Hands-on shops 
open in CNY
One features hand-mixed and molded 
soaps, another combines clay and crafts

Two businesses, one to the west of Syracuse, and the 
other to the east, have one thing in common - products 
crafted by hand. 

Clay & Craft Studio, opened by two local women who 
have been friends for three decades, is located in Elbridge 
and Buff City Soap, part of a national franchise, recently 
opened in DeWitt.

JaSon Klaiber
Buff City Soap has opened its second store in New York 
State on Erie Boulevard East in DeWitt.

BY JASON GABAk

When two inherently creative friends decided to pool 
their talents, a new business was born in the Elbridge com-
munity.

Located at 243 E. Main St., to the left of Happy Star, Clay 
& Craft recently opened its doors.

The product of longtime friends Robin Smart and Amy 
Lewis, Clay & Craft combines their two creative outlets.

Smart has operated Turkey Foot Pottery for a number 
of years while Lewis has been working on Main Street De-
signs.

“This is something we talked about doing for a while,” 
Smart said. “We’ve known each other and been friends for 
30 years. What we’ve each been doing has been evolving and 
last year we thought we’d try to find a place and have a go at 
doing this.”

With Main Street Designs, Lewis offers a variety of items 
from handmade and event décor to customized and person-
alized unique gifts to decals and stickers and just in time for 
the holidays, Christmas decorations and other specialized 
items.

“Amy does a little bit of everything,” Smart said. “There is 

“Something for everybody”
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When it comes to 
personal service and 
that “small town 
touch,” no one beats 
Glider Oil. Since 
1942, Glider Oil has 
been serving homes 
and businesses in 
Oswego, Jefferson, 
Onondaga and Lewis counties with qual-
ity fuels at competitive prices - and the 
flexibility to meet your unique comfort 

needs.
As a family-

owned company, 
Glider Oil’s goal is 
to treat the custom-
er like a member of 
the family - with 
prompt, depend-
able fuel delivery in 

a courteous and professional manner, 24 
hours a day, 365 days a year.

Glider Oil’s website, www.glideroil.

com, discusses the benefits of the various 
home heating fuels and features an online 
blog with conservation tips and other in-
formation valuable to consumers. Clients 
even have the opportunity to pay their bills 
online. Glider’s price and service sets them 
apart from other providers. They offer a 
15-cent discount if you pay within seven 
days. Also, they provide for automatic de-
livery to help take out the hassle of order-
ing. Their minimum delivery of 125 gal-

lons is one of the lowest in the industry.
Glider Oil also offers a budget plan to 

help keep cost under control by allowing 
monthly payments to be made. Budget 
customers are also rewarded with a CAP 
price for fuel oil and propane and a sales 
discount of 4 percent APR on credit bal-
ances on their account.
About Glider Oil

Glider Oil Co is a petroleum products 

Cazenovia College – still and again, one of America’s best
Cazenovia College is 

ranked as one of America’s 
Best Colleges for quality of 
education and value, as rat-
ed by U.S. News and World 
Report. The college achieved 
that ranking for the 18th 
consecutive time with 2022 
ratings, along with these 
specific ratings: 

No. 13 for Best Colleges
No. 2 Best Value school
No. 2 in terms of student 

social mobility (how well a 
school graduates students 
from economically disad-
vantaged backgrounds)

Cazenovia College em-
braces student success as 
its primary mission and is 
committed to creating posi-
tive student outcomes and 
hosting gratifying student 
experiences by providing 

a high-quality education, a 
great quality of campus life 
and an affordable educa-
tion. The college’s student-
centered, “one student at a 
time” approach to the edu-
cational experience is what 
sets Cazenovia apart from 
other colleges and universi-
ties. 

The College offers over 
35 academic program areas 

and awards Bachelor of Arts, 
Bachelor of Science, Bach-
elor of Fine Arts, and Bach-
elor of Professional Studies 
degrees, plus a graduate 
master’s degree in Clinical 
Mental Health Counseling. 
Academic programs are 
designed to help students 
gain academic mastery in 
a range of program areas, 

OIL CO., INC.Glider
www.glideroil.com

THERE IS A HOMETOWN GLIDER OFFICE NEAR YOU!
CALL 1-800-724-3835 OR 1-315-598-4345

Propane • Fuel Oil • Kerosene • Diesel
SERVING NORTHERN AND CENTRAL NY

PROPANE RESIDENTIAL & 
COMMERCIAL CUSTOMERS!

Ask about BUDGET CAPS on Propane & Fuel Oil
“Propane” Pre-Buys

CALL FOR
COMPETITIVE 

PRICING

Glider Oil Company: Delivering comfort to your home

Submitted Photo
Glider Oil has been serving homes and businesses since 1942.

Glider Oil
5276 u.S. Route 11
Pulaski, NY 13142

Phone: (800) 724-3835 or                         
(315) 598-4345

Submitted PhotoS

Home

Education
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AUBURN
315-253-6869

BALDWINSVILLE
7852 River Rd.

315-638-2945
Ask 

about 
our 0%
FINANCING

WWW.HILLSHEATINGANDAIR.COM

Out Our NEW & IMPROVED Website

Best Brands • Best Service 
Best Prices! Call Today

Generators • Furnaces • Fireplaces

It’s HILL’S... for Peace of Mind!
When The Power Goes Off
Your Generator Goes On!

Hill’s Service Techs
Have Been Trained In 
Generac Generator 

Installation and Service.

BUY NOW!
BEAT THE 2022
PRICE INCREASE!

PROTECTiNG OuR CLiENTS, EMPLOYEES
Hills Heating and Air 

Conditioning is committed 
to keeping our business open 
during these unstable times. 
We know that having some-
one you can rely on to keep 
your home or business com-
fortable is important. Ev-
eryone at Hills understands 
others’ concerns regarding 
COVID-19 and the chal-
lenges faced by many of you 
both personally and profes-
sionally. To prepare you for 
working with Hills at your 
upcoming service or instal-
lation, Hills wants to inform 
you of the steps they are tak-
ing to protect both you and 
their technicians. These steps 
are as follows:
✓ All Hills employees 

are aware of and provided 
with materials needed to fol-
low the recommendations 
set forth by the Centers for 
Disease Control (CDC) as it 

relates to COVID 19.
✓ When scheduling an 

appointment, a member 
of Hills contact center will 
confirm that no one in your 
home or business is currently 
feeling ill or quarantined/iso-
lated due to COVID 19.
✓ Upon arrival, their 

technicians will apply hand 
sanitizer before entering your 
home or business and again 
confirm that no on is feeling 
ill or quarantined/isolated 
due to COVID 19.
✓ To put you at ease, they 

will replace our usual hand-
shake with a wave to say, 
“Hello!” and “Thank you!”
✓ While performing their 

work, technicians will wear 
disposable gloves.
✓ They will practice so-

cial distancing with a goal to 
maintain the recommended 
six-foot distance from clients, 
family members and/or em-

ployees. Hills asks you to do 
the same.
✓ They will bag any dirty 

filters immediately after 
removing them from their 
system to reduce the spread 
of dirt, germs, and viruses. 
They will remove these fil-
ters from your property.
✓ They will not ask for 

your signature on our elec-
tronic tablets until such time 
it is deemed appropriate to 
do so again.
✓ Their technicians will 

once again apply hand sani-
tizer outside your home or 
business when their work 
at your home or business is 
complete.
✓ The CDC does not rec-

ommend people who are well 
to wear a face mask to protect 
themselves from respiratory 

illness including COVID 
19. Some Hills employees 
have requested face masks 
and those who asked have 
been provided with them. 
Don’t be alarmed if, out of an 
abundance of caution, a tech-
nician wears a face mask at 
your home or business.

Aaron Felber, who manag-
es the 25 employees at Hill’s, 
some whom have worked 
there for more than 35 years, 
shares owner Elli Hill’s com-
mitment to customer service. 

Felber said this is im-
portant because customers 
see the service end of their 
work. Hill’s offers extended 
warranty programs on their 
products, and financing is 
available to all customers.

In addition to the office 
on River Road in Baldwins-

ville, Hill’s has fireplace 
showrooms full of Napoleon 
brand fireplaces and hearth 
inserts. Their Baldwinsville 
store also includes a full sheet 
metal shop to allow custom 
fabrication of heating, venti-
lation or AC systems.

Hill’s is the exclusive 
dealer in CNY for Ruud 
air conditioning and heat-
ing products. Rheem owns 
Ruud. They also offer Ama-
na, Napoleon and Thermo 
Pride brand products. Calls 
for boiler sales and service 
have increased and Hill’s 

has Utica and Navien boil-
ers. Hill’s approved products 
come with at least a five-year 
parts and labor warranty.

Visit the store nearest 
you or learn more online at 
hillsheatingandair.com. Dis-
cover the Hill’s difference.

Hills is committed to the 
safety of all of their clients 
and employees and thanks 
you for entrusting your safety 
and comfort to Hills Heating 
and Air Conditioning. For 
more information hillsheat-
ingandair.

Submitted photo

Hill’s Heating and Air Conditioning Inc.
baldwinsville: 7852 River Road, 315-638-2945;                                        

Auburn: 315-253-6869; hillsheatingandAir.com

Your guide to hill’s safety precautions

Home
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Stories from the businesses, industries and issues that impact the Central New York economy
A supplement to: 

Eagle News
2501 James St., Suite 100, 

Syracuse, N.Y. 13206
Phone: (315) 434-8889

Publisher: David B. Tyler
Managing Editor: Jennifer Wing  

Circulation Manager: Lori Newcomb

Baldwinsville Messenger 
Cazenovia Republican 

Eagle Bulletin 

Press-Observer  
Star-Review

eaglenewsonline.com

www.cnyRVshow.com
Go to Of�cial Show Website to print out $2 Off Tickets!

20
02
28
8

March 3-6
7 Dealers

Hundreds of RV’s
2022’s - Closeouts
and Pre- Owened

ALL AT THE 
NYS FAIRGROUNDS

MARCH 11TH

Have FAITH
in your 
child’s

FUTURE

ENROLLMENT NIGHT

Enroll This 
Evening And

GRADES K-12 • 6:30 - 8:00PM
SAVE $200

distributor that helps customers in 
central and northern New York state 
stay warm and comfortable while sav-

ing money on energy. Glider Oil deliv-
ers a variety of petroleum products for 
residential and commercial customers, 
including heating oil, propane, diesel, 
gasoline and kerosene.

Glider has six convenient locations: 
Pulaski, Fulton, Blossvale, Carthage, 
Glenfield and Alexandria Bay, serving 
customers in Onondaga, Lewis, Os-
wego, Jefferson, Oneida and parts of 

Cayuga, Wayne, Herkimer and St. Law-
rence counties. 

For more information visit www. gli-
deroil.com.

l  From page 2Glider Oil
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Insurance & Financial Services

CH iNSuRANCE

Seneca Savings: To serve, guide, support: That is our purpose.

Deepening rela-
tionships across 
the communities 
we serve, con-

tinues to create a prosper-
ous path for our employees, 

customers, and partners to 
forge. Commitment to digi-
tal growth in lieu of brick 
and mortar has helped guide 
us toward effectively meet-
ing every customer where 

they’re at in their own finan-
cial journey and life goals. 

2022 will see us strategi-
cally utilize our resources 
to grow Seneca Savings. 
Through expanding digital 
services, available lending 
products for consumers, 
financial literacy efforts, 
employee engagement, and 
growing our commercial 
and retail lending sales 
teams, it’s our vision to el-
evate our community bank, 
talent, and customer service 
experience to even greater 
heights. This year will see 
us positively impact more 
lives, mentor more students, 
guide more families, shape 
more businesses than ever 
before in our one hundred 
year history. 

On behalf of all of us here 
at Seneca Savings, you have 

our promise to continue to 
serve, guide and support you 
wherever you’re at on your 

journey. It’s truly what being a 
community bank is all about. 

It’s not a slogan or a ta-

gline. It’s a promise. 
We’re with you... For 

Life’s Journeys.

SENECA SAviNGS PuRPOSE STATEMENT
For every member of the communities we serve, who are 

striving for a better life -- whatever matters most to them, is 
what matters most to us. 

Providing in-depth financial resources, ease of access, and 
insights to meet people wherever they’re at in their life’s 

journey, is our devotion. 
by creating sincere and meaningful connections through 
reliable and well-planned tools, technologies, tutorials, 

strategies and personal relationships... 
We help our valued customers and employees realize their 

dreams, guiding them toward their greatest prosperity. Giving 
customers and employees alike, a sense of confidence, of 

certainty, knowing we’re with them all the way, is our focus. 
We are all connected. it is only when our customers, 

employees, and communities prosper, that we prosper.

Submitted photo
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www.WhitesFarmSupply.com

White’s Farm Supply, Inc.
WATERVILLE
962 ROUTE 12
315-841-4181

CANASTOTA
4154 ROUTE 31
315-697-2214

LOWVILLE
8207 ROUTE 26
315-376-0300

© Kubota Tractor Corporation, 2022. This material is for descriptive purposes only. Kubota disclaims all representations and 
warranties, express or implied, or any liability from the use of this material. For complete warranty, safety, incentive offer and product 
information, consult your local dealer or go to KubotaUSA.com.

2KBB03711_Parts_Service_Generic_Q1_0104.indd

White’s Farm Supply is moving ahead, looking forward

2021 can be defined in 
a word - “challenging,” 
according to Jeff White, of 
White’s Farm Supply Inc.

“Supply chain issues 
have affected everything 
from cream cheese to new 
cars and, yes, even mow-
ers and tractors,” White 
said. “We have learned 
this year to seek out not 
only the tool you need for 
the job but the one that is 
available.”

White said the com-
pany has seen its lead 
times on popular tractors, 
mowers and RTVs go out 
six months or more, and 
is always finding ways to 
improve customer service 
in these tough times.

“In many cases we ap-
proach customers with 
alternatives that are more 
readily available and, pos-

sibly, even a better fit for 
the task at hand,” White 
said. “Having a variety of 
brands allows us to find a 
fit for nearly everyone.”

White added that the 
company continues to 
succeed, even in the face 
of today’s challenges.

“Our business has seen 
very healthy growth, even 
with issues in supply and 
inflationary pressures,” he 
said. “For the year ahead, 
we are focused on having 
the parts on the shelf and 
the service that you need 
to keep you going.”

He said planning ahead 
has always been part of 
White’s Farm Supply’s 
mantra.   

“We do all we can to 
reach out to our custom-
ers and offer services af-
ter and prior to the sea-

sons of use,” White said. 
“If you are looking at 
new equipment this year, 
whether it is a chainsaw 
or a combine, plan ahead 
and please consider us for 
your needs. From carbu-
reted Stihl chainsaw to 
an 1100 hp Krone Forage 

Harvester we pride our-
selves on being a partner 
in helping you find and 
use the best tool to get the 
job done.”   

White’s diversity of 
brands has been the great-
est benefit to the customer 
with only one place to go 
to get the right machine 
the first time. Their staff 
is constantly training to 
be able to offer the best 
customer service, as their 

top-notch experience with 
the machines allows them 
to help clients make better 
decisions on their equip-
ment purchases. 

And White’s is unique 
with 24/7 service when 
needed, even in the field. 
Their shops are busy with 
work and customers ap-
preciate the after-sale sup-
port, including when there 
is trouble with match-
ing labor warranty to the 

parts installed. Nobody, 
but nobody, backs up 
their work like White’s! 
Service is where it started 
for White’s and, after 76 
years of growth, White’s 

is ready for more!
Stop in or contact 

White’s Farm Supply on 
Facebook or at whites-
farmsupply.com to find 
out how White’s Farm 
Supply can help you.

Submitted photoS
Pictured are White’s Farm Supply inc.’s Canastota 
(above) and Waterville (right) stores.

WHiTE’S FARM SuPPLY iNC. 
multiple award-winning dealer and power equipment 

specialist – from one to over 1,000 hp.
Canastota

4154 Route 31 
Canastota; 315-697-

2214; sales.canastota@
whitesfarmsupply.com 

Waterville 
 962 Route 12 

Waterville; 315-841-
4181; sales.waterville@
whitesfarmsupply.cm

Lowville
8207 Route 26 

Lowville; 315-376-
0300; sales.lowville@

whitesfarmsupply.com 

Franklin 
387 Center St., 

Franklin; 607-829-
2600; sales.franklin@

whitesfarmsupply.com  

Schaghticoke
1205 Route 40 

Schaghticoke; 518-
753-2237; sales.
schaghticoke@

whitesfarmsupply.com 

visit 
whitesfarmsupply.

com

has been so committed to 
introducing new visitors to 
Oneida Lake and support-
ing the revitalization of 
Sylvan Beach, makes this 
milestone even more sig-
nificant. We as a local busi-
ness are proud to be part of 
this expansion within our 
community.”
River Rock Dock, 
Chittenango

The company  built near-
ly 20,000 square feet of 
docks and boardwalk that 
surround The Cove, with the 
boardwalk leading to an ex-
pansive 8,000 square foot deck 
for Sylvan Beach Supply Co., 
The Cove’s market café and 
recreational rental store.

“The Oneida Indian 

Nation has a reputation 
in Upstate New York and 
beyond for providing only 
the best in guest amenities 
and service,” said Don My-
ers, owner of River Rock 
Dock. “We’re proud that 
our docks and boardwalk 
will be part of their newest 
property and offer unique 
experiences for guests at 
The Cove.”
Leggett Tree 
Service, Canastota

The firm is the exclu-
sive partner for all fire-
wood provided to guests to 
use in their own personal 
fire pits. s’mores and co-
zying up by Every cottage 
receives a complimen-
tary bundle of firewood at 
check-in, and guests can 
also purchase additional 
bundles throughout their 

stay at The Cove.
Brooklyn Bicycle Co., 
Brooklyn

The company is pro-
viding a selection of beach 
cruiser-style bicycles for 
guests to rent and explore 
The Cove and Sylvan Beach 
during their stay
utica Coffee Roasting Co.

A legacy partner of 
Oneida Nation Enterprises, 
this exclusive gourmet cof-
fee provider at The Cove 
will offer guests cups of hot 
and cold brews, as well as 
ground coffee to make dur-
ing their stay.

 Guests interested re-
serving a cottage can call 
877-667-COVE (2683). 

Guests who book before 
March 31, 2022 will receive 
a $250 credit for Sylvan 
Beach Supply Co.

l  From page 1
The Cove
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Legal Services

There for you to get you the maximum award
Why being someone’s voice 

and extending a hand of help 
when it’s needed, is at the heart 
of the Team at Stanley Law

Maximum award applies to 
the seriously injured human be-
ings that have suffered as a result 
of someone else’s negligence.* It 
also applies to the hardworking 
and dedicated team at Stanley 
Law. Personal injury work is not 
for the faint of heart. It requires 
a level of mental, intellectual, 
emotional and physical commit-
ment day in and day out, without 
fail. In some circles people might 
call that true grit. “When people 
come to us they’re often broken 
physically, as well as emotion-
ally, and it’s our job to help not 
only be their voice and get them 
the award they deserve for their 
suffering and loss, but also to be 
their voice and their support,” 
says Attorney Joe Stanley. 

You might hear advertise-
ments on the radio or television 
or online and in social media that 
say “There for you.” When Stan-

ley Law brings someone onto the 
Team, they must have a high de-
gree of empathy, patience, focus. 
“It’s an unusual combination of 
being nice, but tough,” says Joe. 
It’s the same reason why I do so 
many weekly ‘Joe Knows’ inter-
views from Watertown to Roch-
ester, Syracuse, to Binghamton… 
education, knowledge, under-
standing your rights and what 
you deserve for dignity and re-
spect is vitally important. 

Laws are always changing. So 
not only do the fearless attorneys, 
paralegals and legal assistants 
need to be on top of those chang-
es, they also need to understand 

the very nature of everything the 
firm does is: change. That change 
goes beyond the laws themselves 
to include everything from vir-
tual depositions and client meet-
ings now to changing juries, pro-
cesses and procedures, as well as 
the heightened attitudes and anx-
ieties of every individual, given 
the pandemic environment that 
we’re all facing.

Everyone has a story of suf-
fering on one level or another. 
Some can be incredibly dramatic 
suffering. “But for the grace of 
God go anyone of us” is often 
heard throughout the hallways at 
215 Burnet Ave. No one believes 
they’ll ever been in a situation 
to need a personal injury attor-
ney. And even Joe will tell you 
flat out, he hopes he never has to 
see you in his office because that 
means something horribly bad 
has happened to you or a loved 
one. There’s a commitment to 
do good from Joe and the Team 
that’s unmistakable. Through the 
work of Joe and the Team’s chari-

ty, Music For the Mission, tens of 
thousands of families have been 
fed and sheltered. Particularly 
through the pandemic, local food 
pantries, grassroots organizations 
who are on the frontlines everyday 
helping those on the most severe 
fringe of life, have their basic sur-
vival needs met. It’s a cause near 

and dear to Joe Stanley’s heart. 
Joe says “No one should have to 
go hungry. Ever. And we’re doing 
all we can the whole year through 
to help every neighbor we can 
and extend a hand that makes a 
difference.”

Past performance does not guarantee 
future outcomes.

Stanley Law
1-800-608-3333

215 burnet Avenue Syracuse, 
NY 13203

offices also in Watertown, 
Rochester, binghamton, 

montrose, PA
StanleyLawoffices.com  

musicForthemission.org

Submitted photo
Pictured is attorney Joe Stanley of Stanley Law.

CH iNSuRANCE JuMP
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8319 Brewerton Rd. Cicero NY 13039
315-699-9600

Over 17,000 
Satisfied Customers!

Same Crews

Same Products

Our staff has over 140 years 
of combined experience.

Our Experience
Means Your Safety!!!

We’ve represented these 
products for over 30 years.

Safety First! 
Fresh Tarps Every Job, Mask, 
Hand Sanitizer In Trucks & 

With Crew

living
WE DO IT ALL!

• Outdoor Kitchens
• BBQ Islands
• Firepits 

• Pizza Ovens & 
much more

HAPPY

PRESIDENT’S 

DAY!

www.coloniallaundromats.com
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OPEN 
24
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Attendant Always On Duty!
Immaculately Clean Laundromats!!
Your Big Quilts & Blankets are No Problem

Huge 80lb. Capacity Washers Save Time & Money
Make This Year Your Best Year

Plenty Of Dryers - No Waiting!

Colonial
LAUNDROMAT

HAPPY

PRESIDENT’S 

DAY!

35 LOCATIONS TO SERVE YOU BETTER

Plank Road Fireplace: Over 
17,000 satisfied customers

Owner Mile Frushell shows 
a gas grill on display in their 
showroom.  Plank Road is 
known for fireplaces and 
stoves ... and now for outdoor 
living products.

Submitted Photo

Customer safety 
always comes first!

Plank Road Fireplace and 
Stove Shop has served Cen-
tral New York since 1992. 
They continue to put safety 
first! During this challeng-
ing time they use fresh tarps 
on every job, masks and hand 
sanitizer in trucks and with 
their crew.

“We know a lot because 
we’ve seen a lot,” said owner 
Mike Frushell. “For over 30 
years we’ve done it right. You 
can’t fake experience. Ask the 
‘old guys’ who know stuff. 
Safety is job one. Our tech-
nicians have over 140 years 
of combined experience to 
ensure your safety. We have 
over 17,000 satisfied custom-

ers and we are very proud of 
that.”

Though we sometimes 
long for the good old days 
when choices were limited to 
either a wood stove with sin-
gle door or wood stove with 
a double door, we embrace 
the modern variety.  It can be 
daunting out there these days 
just trying to find the right 
alternative heating source, 
let alone finding a style that 
fits your home. We’re here 
to help you.  There’s simply 
no substitute for the personal 
one-on-one professional at-
tention our company pro-
vides.  

A trip to our warm, in-
viting showroom will bring 
you back in time to a place 
where knowledge and exper-

tise is still available to you 
in a relaxed, neighborly set-
ting.  Sit by our cozy fire and 
chat about your dream fire-
place. We’ve sold most all the 
brands, and we’re familiar 
with the various ways local 
builders have put our homes 
together.  There’s always a 
way to do it right, and we’ll 
find it.  

The main fireplace brands 
we sell are Lopi and Fire-
place Xtrordinair. They’re 
all U.S. made in the same 

along with professional skills 
and internships and the ability 
to enjoy specialized learning ex-
periences.

Through its division of 
Adult and Continuing Educa-
tion, students can obtain certifi-
cates and associate degrees in a 
range of program areas, study-
ing either online or on campus, 

full or part-time, and at several 
community college satellite lo-
cations. 

Founded in 1824, Cazenovia 
College is accredited by the Mid-
dle States Commission on Higher 
Education, the International As-
sembly for Collegiate Business 
Education (IACBE), and the Na-
tional Association of Schools of 
Art and Design (NASAD).

Here are other highlights of a 
Cazenovia College education:

QuALiTY EDuCATiON
3 35+ academic degrees offered
3 13 = average class size 
3 10:1 = faculty-to-student ratio
3 95 percent of students 

complete at least 1 internship
3 93 percent of students are 

employed or in graduate school 
six months from graduation  
AFFORDABLE COSTS

3 Generous merit scholar-
ships: $22,000 to $31,000 per 
year 

3 99 percent of students re-
ceive financial aid

Recognized by U.S. News 
and World Report as the #2 
‘Best Value’ college in the 
North Region 
GREAT QuALiTY OF LiFE

3 Diverse, yet close-knit 
residential community 

3 20-acre campus adjacent 
to Village downtown, and Ca-
zenovia Lake

3 243 additional acres at the 

world-class Equine Center
3 NCAA Division III athletics 
3 15 Varsity Sports
3 Bountiful hiking trails 

and natural attractions nearby
3 Study abroad programs
3 Internship Opportunities
3 Over 35 Student Organi-

zations.
Campus tours can be scheduled 

Monday – Saturday. For more in-
formation, visit Cazenovia.edu/
visit or call 800-654-3210.

Home

l  From page 2
Caz College

Plank Road  l  Page 13
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Ryan’s Windows and Doors helps customers every step of the way
Ryan’s Windows and 

Doors is a family owned 
and operated window 

and door store catering to ar-
chitects, builders, remodelers 
and homeowners. They are 
centrally located at 190 Hia-
watha Place off Hiawatha Bou-
levard between Fourth North 
and Sixth North. 

Ryan’s spacious, newly re-
modeled showroom offers a wide 
variety of windows and doors for 
new construction and renova-
tion. Quality windows like Mar-
vin Clad and Marvin Fiberglass 
are on display as well as beauti-
ful interior and exterior doors 
such as Therma-Tru, TruStyle 
and Simpson, to name a few. 
EcoShield and United are two of 
the vinyl window lines for new 
construction and replacement 
that can be seen at Ryan’s.

For almost 30 years the Ryan 
brothers — Morey, Bob and 
Pierce — along with Mike Ryan 
have been helping homeowners 
choose the windows and doors 
that best fit their needs and 

their budget. They can explain 
and show the features and ben-
efits of the products and why 
one door or window is better 
than another.

With their professional rep-
utation well established among 
contractors and architects, 
coupled with the upswing in 
new building and renovations 
this year, Ryan’s Windows and 
Doors expects 2022 to continue 
to be strong in Central New 
York.

“We help customers every 
step of the way from the initial 
decision on style and brand 
through the installation and 
maintenance,” Pierce said. 
“Since we work with so many 
reputable builders and con-
tractors we can make reliable  
referrals to home and building 
owners. With the interest rates 
still down and heating costs 
up, this is a good time to plan 
on replacement windows and 
doors. Have them installed now 
and you’ll eliminate those cold 
drafts and moisture that comes 

with the cold weather. Or may-
be it is a questions of just want-
ing to upgrade the windows to 
make them more convenient 
for cleaning or to improve their 
appearance. With our selection 
on the showroom floor we can 
make recommendations to sen-
sibly fit the need.”

Bring your plans or ideas to 
Ryan’s Windows and Doors and 
let the experts help. Whether 
it be one window or a whole 
house of windows, Ryan’s has 
the product for you.

Stop in and see their new in-
teractive Therma-Tru door dis-
play that showcases decorative 
and privacy glass designs. See 
how a new entry door can make 
a beautiful first impression.

Customers can find Ryan’s 
Windows and Doors easily. Hia-
watha Place is between Fourth 
North and Sixth North and can 
be reached from either Hia-
watha Boulevard or Wolf Street. 
Call 315-425-7915 or visit ryan-
swindowsanddoorsinc.com for 
more information.

Left to right, Michael, Bob and Morey Ryan are pictured in front of the Therma-
Tru door display that showcases decorative and privacy glass designs.

Colonial Laundromat 
... A CNY success story!

Submitted Photo

35 locations to  
better serve you

Colonial is synonymous 
with laundromats! You’ll 
find 35 laundromats in Cen-
tral New York. Colonial 
Laundromat was  established 
by father-son team Jerry and 
Tim O’Connell in 1983 when 
they opened their first loca-
tion at the corner of James 
and Townsend streets in 
Syracuse. 

And, 10 years ago in 2012, 
they were joined by Tim’s son 
Ryan. In 2020 they opened 
their 35th location at 2685 
Erie Drive in Weedsport. The 
O’Connells have grown from 
a laundry equipment distrib-
utor business to Central New 
York’s No. 1 laundromat.

Tim O’Connell says the 
main difference between his 
laundromats and the compe-
tition is cleanliness.

“We put cleanliness 
and safety above all else 
in our laundromats,” said 
O’Connell.

All Colonial Laundromats 
are well-lit, safe and open 24 
hours a day to meet all of the 
needs of their customers. An 
attendant is almost always on 

duty, primarily to keep the 
store clean, but also to answer 
questions and be helpful. Co-
lonial Laundromats are be-
coming popular with people 
who want to save money on 
their water, gas and electric 
bills.

“People do eight, nine, 10 
loads at home and it takes all 
day,” said O’Connell. “Now 
they come here, use our 80-
pound capacity washers that 
are environmentally friendly 
and get all their laundry done 
in an hour. And look at the 
savings on their water, gas 
and electric bills. 

A top loader at home, with 
20-pound capacity, will use 
28 gallons of water; Colonials 
uses 24 gallons for the whole 
cycle, and that’s good for the 
environment. 

More and more people are 
thinking like that. Come to 
Colonial, and for $10 you can 
do a lot of laundry. 

We have more and more 
men coming in and helping 
with the family laundry. They 
like to get it done fast – and 
they can do that with these 
large capacity washers.”

About 55 different self-
serve washers are available 

at each location. Sizes range 
from standard front-loader 
machines to 35, 55 and 
monster 80-pound washing 
machines to meet any laun-
dry challenge you may have. 
Prices range from $2.50 to 
$4.50 to $7.50 for the 75-
pound machine, ideal for 
comforters and quilts. 

Need something to keep 
you entertained while you 
wait? Colonial has you cov-
ered with a wide range of 
newspapers and other read-
ing materials, a better alter-
native than watching your 
whites endure the spin cycle.

Colonial Laundromats 
are located in Auburn, Bald-
winsville, Bridgeport, Cicero, 
Cortland, East Syracuse, 
Fairmount, Fulton, Geddes 
Street, Geneva, James Street, 
Liverpool, Mattydale, Man-
lius, Massey Street, Minoa, 
Nedrow, North Syracuse, 
Oneida, Oswego, Rome, 
South Avenue, South Sali-
na, State Street, Thompson 
Road, Tipperary Hill, Tru-
mansburg, Utica, Watkins 
Glen,  Wolf Street, Weedsport 
and Ilion. For more informa-
tion visit coloniallaundro-
mats.com.

Home
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Hello Neighbor:
We hope you enjoy your subscription to the Eagle Bulletin, Cazenovia Republican, Baldwinsville Messenger, 

Star Review or Press-Observer. Each week, we do our best to provide our readers with timely, accurate 
community news, as well as coverage of education, features on interesting community members, and the best 
high school sports coverage around. We see it as our role to highlight the good things that are happening in our 
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with a contribution of $26 (50 cents per week), $52 ($1 per week), or any other amount you feel is appropriate.
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David Tyler
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Hundreds of little boos and ghouls flocked 

to Lysander Park on Oct. 5 for the 

second annual Park at Dark 

celebration. Local businesses 

and organizations handed out 

candy and prizes at the “Trail 

or Treat” event, and visi-

tors strolled along a jack-o’-

lantern lit path and toasted 

s’mores on the bonfire. Priz-

es were awarded to those 

with the coolest costume, 

funniest costume and best 

group costumes.
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Ironwood reimagined
The Wood shows off renovations at Fall Fest

WICKED FUN

BY ASHLEY M. CASEY

ASSOCIATE EDITOR

Tradition holds that a bride should ac-

cessorize herself with something old and 

something new on her wedding day. For 

the next crop of B’ville brides, hosting 

their big day at The Wood would check 

both of those boxes.

“We were trying to keep with the his-

tory of the property and the interior,” said 

Heather Carr, who acquired the former 

Ironwood Golf Course last fall. “It’s the 

Ironwood reimagined, to keep that his-

tory.”
The Wood reopened this past summer 

under new ownership, and Carr wants the 

community to get to know the revamped 

facility at this weekend’s Fall Fest, which 

takes place at 2 p.m. Saturday, Oct. 12.

“We remodeled the whole inside. It’s a 

barn from the late 1800s that was a work-

ing farm at one point. It has been a golf 

course since the 1960s,” Carr said. “It’s 

staying a golf course but now it’s a year-

round restaurant/bar.”

Carr’s team has added a banquet facil-

ity that can hold 50 guests. The banquet 

tables will be located in what used to be 

horse stalls.
“We wanted to keep the original barn 

feel,” she said.

While The Wood officially reopened 

June 30, the Fall Fest is an open house for 

the revitalized property.

“We wanted to let the community know 

that we are a family-friendly place to go,” 

Carr said.
The Fall Fest will feature pumpkin 

decorating, live music, kids’ activities, 

1911 hard cider tastings and a bonfire. The 

Baldwinsville Fire Department will be on 

hand to assist with the bonfire.

The Wood is also reviving an Ironwood 

tradition.
“Ironwood had had a fish fry for years 

and years that was well attended so people 

have been asking us to bring that back,” 

Carr said.
While longtime patrons of Ironwood 

likely are looking forward to the Friday 

fish fry and hitting the links, Carr’s team 

has added some new attractions as well, 

including Rock Bingo Music Trivia on 

Thursdays.
“We quadrupled the attendance from 

last week,” she said.

Cornhole courts have been installed on 

the premises, and Carr said The Wood is 

looking into forming leagues next spring 

or summer. Live music is also on the hori-

zon for Friday nights.

Carr said maintaining The Wood’s lega-

cy is very important to her.

“A lot of the people that come in have 

been with this place since the ‘60s. There’s 

a ton of history here. There’s a lot of ‘I 

learned to golf here with my father, who 

learned to golf here with his father,’” she 

said. “People were very afraid that this was 

going to get taken down and made into 

housing developments like a lot of other 

places around here. We were willing to put 

money in it and give it new life.”

The Wood is located at 7439 Canton St. 

in Baldwinsville. For more information, 

call 315-635-9826 or visit TheWoodBville.

com or facebook.com/thewoodbville.

SUBMITTED PHOTOS

The new owners of The Wood, formerly Ironwood 

Golf Course, have renovated the facilities but kept 

the air of history about the property. The Wood is 

hosting a Fall Fest this Saturday, Oct. 12.

PHOTOS BY LORI 

NEWCOMB
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SWEET RIDERoxboro Road ES students  receive unique ride to schoolA Roxboro Road Elementary School student, Lili-ana (Lily) DeSalvo, recently received a ride to school aboard a not-so-typical transport. On Friday, Oct. 11, Lily, a third-grade student in Mr. Lax’s class, had the honor of being driven to school aboard Mattydale Fire Department’s Engine No. 3. As the overall winner of the fire department’s October Coloring Contest for Fire Safety Month, Lily was chauffeured to school on board the massive truck, along with her family members. Lily and her sister, Juliet, a first-grade student at Roxboro Road Elementary School, sat up front with Don (Doc) Bender, a 59-year veteran of the Mattydale Fire Department at the wheel. Upon arriving at school with the truck’s horn blaring and lights flashing, the girls had a front-row view of their classmates cheering for them and Mattydale Fire Department staff. As part of the close-knit community around the school, Roxboro Road Elementary has had a strong relationship with the Mattydale Fire Department for many years. Each year, the department’s staff provide fire safety education and awareness to the hundreds of the school’s students. The school is incredibly grateful for the department’s partnership and support. 

ELECTION: Meet the 
candidates in the town of Clay.

PAGES 2, 7, 11

SUBMITTED PHOTOS
Liliana and Juliet DeSalvo are pictured with (left to right) Elizabeth and Ed Forth, Chelsea Haselmayer and Christo-pher DeSalvo. 

VILLAGE OF LIVERPOOL 

Mayor weighs in on proposed warehouse
BY RUSS TARBYCONTRIBUTING WRITER

Interested? Of course, the village of Liverpool is interested in the proposed 3.7 million-square-foot warehouse and distribution facility on Mor-gan Road. 
After all, it would employ 1,000 people — which is good — and would draw an estimated 1,300 vehicles dur-ing rush hours — maybe not so good.At the Oct. 21 meeting of the Liverpool Board of Trustees, Mayor Gary White announced that the village received official notification from the Onondaga County Industrial Development Agency that Liverpool has been designated one of the project’s “interested” agencies.OCIDA is the lead agency for the project, and the Clay Town Board — which is expected to approve a zone change for the 111-acre property now the site of the Liver-pool Golf & Country Club, from recreational to industrial — is considered an “involved” agency. The town planning board will oversee the site review process.“So we are an interested agency,” White told the village board. “To be honest, we’re kind of out in the cold on this. We’re kind of along for the ride.”The town of Salina has also designated an interested agency, according to Town Supervisor Colleen Gunnip.Traffic is Mayor White’s top concern.“The state DOT is already talking about big changes for the Onondaga Lake Parkway, and now truck traffic is going to increase with this big project on the other side of the village on Morgan Road,” he said. “We’ve got to main-tain a quality of life here in the village.”Village Engineer Greg Sgromo is studying various traf-fic options.

“The Thruway could play a big role in this thing,” White said, noting that the proposed warehouse would be located close to Thruway Exit 38.If the project is endorsed by the OCIDA and receives all necessary permissions from the town of Clay, an as-yet-unnamed client would build the $280 million distribution center starting next spring. If everything goes according to plan, the five-story building would begin operations in the fall of 2021.
Dallas-based Trammell Crow Co., considered one of the nation’s most prolific commercial real-estate devel-opers, represents the unnamed company. Trammell Crow has a track record with Amazon, one of the world’s top e-commerce retailers.

In April 2014, Trammell Crow completed construction on a 1.25-million-square foot fulfillment center for Ama-zon in Moreno Valley, California, which is less than half the size of the facility proposed here.

Understanding the Child Victims Act Civil lawsuit window open            until August of 2020
BY ASHLEY M. CASEYASSOCIATE EDITOR

Thanks to a new law passed earlier this year by the New York State Legislature, vic-tims of child sexual abuse have more time to file a civil lawsuit or start criminal pro-ceedings against their abusers.Assemblyman Al Stirpe (D-North Syra-cuse) hosted an informational seminar about the Child Victims Act Oct. 24 at the North Syracuse Central School District Ad-ministration Building. Stirpe was joined by representatives from the Zero Abuse Project, the Onondaga County District At-torney’s office and Bridie Farrell, a former member of the U.S. National Speed Skating Team and child sexual abuse survivor.“We finally have the opportunity for the victims to get justice after many years,” Stirpe said.
The Child Victims Act expands both the criminal and civil statutes of limitations for child sexual abuse. Before the CVA, crimi-nal charges had to be filed before a victim 

turned 23 years old. Now, the criminal stat-ute of limitations is age 28 for most crimes involving child sexual abuse. When it came to civil litigation, victims used to have to file against perpetrators be-fore they reached age 23 or against institu-tions — such as a church or school — before age 21. The CVA has expanded the statute of limitations and created a one-year “look-back window” for survivors looking to sue:• Victims born before Feb. 14, 1996, may file suit against a perpetrator or negligent institution between Aug. 14, 2019, and Aug. 13, 2020.
• Victims born between Feb. 14, 1996, and Feb. 14, 1998, may sue a perpetrator be-fore the victim turns 55 years old. They may only file suit against a negligent institution between Aug. 14, 2019, and Aug. 13, 2020.• Victims born after Feb. 14, 1998, have until age 55 to file suit against a perpetrator or negligent institution.

Jeffrey Dion, CEO of the Zero Abuse Project, said there may be as many as 5 mil-lion survivors of child sexual abuse in New 

York state, but the crime is underreported.“Child sex abuse is a crime that breeds in secrecy, and one of the ways that we’re going to stop it is by ending the silence and ending that stigma and letting everyone know we can talk about this,” Dion said. “Not talking about it doesn’t help anybody but the abuser.”
The vast majority of perpetrators of child sexual abuse are known to the victims: fam-ily members, coaches and clergy. Only 1% to 4% of perpetrators are strangers.“We’ve really done children a tremen-dous disservice by warning them about ‘stranger danger,’ which is a very real but very narrow threat, and not told them about the things that people in their family or their community might do that make them uncomfortable, or do things to them and ask them to keep secrets,” Dion said.The impacts of child sexual abuse may lie dormant and surface in adulthood. Sur-vivors may suffer from depression, anxiety, eating disorders, substance abuse and post-traumatic stress disorder. They often have 

dysfunctional relationships with their fami-lies or intimate partners. Some victims have trouble holding down a job.“It’s like being exposed to asbestos and getting lung cancer 30 years from now,” Dion said.
Survivors of child sexual abuse might not disclose what has happened to them for a number of reasons, Dion said. They might feel ashamed or afraid that no one will be-lieve them. Some might not realize what they endured was abuse.“[They might think,] ‘That was weird and gross, but I’m alive, I’m breathing, I’m not bleeding, I don’t have any broken bones, so I must be OK,’” Dion said, but he emphasized, “The child is never at fault.”Maureen Barry, assistant district attor-ney for Onondaga County, said the Child Victims Act takes into consideration the various reasons a survivor might not dis-close right away. 

Barry said child sexual abuse might not have the same evidence or witnesses as a 
CHILD    PAGE 4
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BY KATE HILLSTAFF WRITER

On Oct. 22, the League of 
Women Voters of Cazenovia held 
a candidate forum at the Cazen-
ovia Public Library to introduce 
voters to the candidates in the 
contested election and discuss a 
number of isses facing the com-
munity.

Incumbent Town Supervi-
sor Bill Zupan is running unop-
posed. 

Three candidates — incum-
bent Jimmy Golub (Democrat), 
Timothy Hunt (Republican) and 
Kyle Reger (Republican) — are 
running for the two board seats. The future of the Cazenovia Wastewater Treatment PlantTimothy HuntHunt provided an overview of 

the history of the plant, noting 
that the town took over the facil-
ity from the county about three 
or four years ago to ensure that it 
was properly managed and main-
tained and that it could handle 
the growth of the community. Hunt also noted that the town 

brought in Jim Cunningham, an 
outside contractor, to operate the 
plant. 

“He does a fabulous job,” 

Hunt said. “In [bringing him in] 
we found some additional capaci-
ty and we found some ways to op-
erate [the plant] that allowed us 
to hopefully extend the lifespan 
of that facility. Obviously, there is 
always capital planning going on 
to make sure that we can replace 
it when the time comes.”Jimmy GolubGolub added to Hunt’s over-

view, saying the town’s takeover 
of the facility had no impact on 
residents, in terms of taxes.  He also said while Cunning-

ham has done “an amazing job” 
keeping the plant going, the 50-
year-old facility probably was not 

designed to last as long as it has. “One of these days we are go-
ing to have to do something,” he 
said. “I don’t think this is going to 
happen in this term, but I think 
over the next ten years or so we 
are going to have to do something 
to replace this facility.”Kyle RegerReger said because the town 

is such an attractive place to 
live, he believes it will continue 
to grow. As a result, he said, it is 
important to be forward thinking 
with respect to the impact of such 
growth on the existing infrastruc-
ture. 

“Whatever the issue is, we 

have to bring in the experts from 
that field to really … have a true 
understanding of all the differ-
ent angles and options,” he said. 
“That way, we can all make the 
best decisions moving forward … 
It’s important that we keep an eye 
on [the facility] and plan for [the 
future].” 

Party politics in town govern-ment 
Golub
 “It doesn’t even cross my 

mind that [Councilor Race] is a 
Republican,” he said. “If we were 
to have a discussion on national 

KATE HILL

On Oct. 22, the League of Women Voters of Cazenovia held a candidate forum at the Cazenovia Public 

Library to introduce voters to the three candidates — Jimmy Golub, Timothy Hunt and Kyle Reger — run-

ning for two seats on the town board.  

League of Women Voters hosts Caz candidate forum
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BY KATE HILLSTAFF WRITER

C azenovia Welcomes Refugees (CWR) 
is a community-based initiative 
dedicated to working with newly re-
settled refugees as they integrate into 

American life. The organization also engages 

with Cazenovia residents to foster a welcom-
ing environment for refugees to live, work and 

attend school. On Saturday, Oct. 26, CWR presented an 

“Extending the Table” community building 

dinner at St. Peter’s Episcopal Church in Ca-
zenovia to raise funds and awareness for refu-
gee resettlement.This year’s menu — prepared by Chef 

Ngoc Huynh, a Vietnamese refugee who 

lives in Syracuse with her husband and son 

— featured taro egg rolls; fresh papaya and 

spaghetti squash salad; mung bean noodles 

with tofu and vegetables; lemongrass coconut 

‘EXTENDING THETABLE’

DINNER    PAGE 2

Annual fundraising dinner supports refugee resettlement

KATE HILL

Pictured from left are Chef Ngoc Huynh and 
CWR Co-facilitator Cindy Sutton.

KATE HILL

On Saturday, Oct. 26, Cazenovia Welcomes Refugees (CWR) presented its third annual “Ex-

tending the Table” dinner to raise funds and awareness for refugee resettlement. Chef Ngoc 

Huynh (pictured), a Vietnamese refugee who lives in Syracuse, prepared the meal.

Zoning board considers Caz Carwash
BY KATE HILLSTAFF WRITER

On Oct. 28, the Town of Cazen-
ovia Zoning Board of Appeals heard 
the preliminary plan for the pro-
posed Caz Carwash, LLC at 2567 
Route 20 East.  The project’s architect, Jim 

Hagan of Hagan Architects P.C., 
and Donald Ballway — one of the 
three special use permit applicants 
— delivered the presentation. The property, which is currently 

zoned as Rural B, is located on the 
north side of Route 20, just east of 
Red Barn 20. 

An early sketch plan was pre-
sented to the board at a previous 
meeting. 

The most recent plan includes 
several revisions based on the 
board’s feedback. According to Hagan, the pro-

posed building now features four 
carwash bays — two touchless, au-
tomatic bays and two self-serve bays 
— as well as a self-serve pet wash 
room, a mechanical room, a utility 
room and a storage area. As proposed, the building would 

be set back 152 feet from the street 
line and a little over 100 feet from 
the property lines on either side. According to the presentation, 

vehicles would enter the driveway 
from Route 20; make a right turn; 
loop around to the carwash entrance 
(the east side of the building); exit 
out the west side of the building; 
and proceed straight back to Route 
20 or to the vacuum facilities on the 
way out. 

“What we have done here, unlike 
the earlier plan, is that we’ve created 
a counter-clockwise circulation ... in 
doing that we avoid conflicts with 
cars entering and exiting the build-
ing in this area,” Hagan said. According to Hagan, the en-

trance drive will widen out into 
four lanes as it approaches the car-
wash entrance, so that each bay will 
have its own lane for stacking and 
the building will have a couple of 
parking spaces on the west side for 
access to the pet wash area. The current plan also includes 

a “drive-around lane” on the north 
side of the building that would allow 
service and emergency vehicles to 
travel all the way around the facility 
without going through the carwash.Another addition to the plan is a 

lawn area between the building and 
Route 20. 

“In the previous plan, that area 
in front of the building was all go-
ing to be pavement,” Hagan said. 
“That lawn area will be maintained 
and will be used for part of the storm 
drainage [mitigation system].”Hagan said the project’s engi-

neer is working on the storm drain-
age system, but that he has yet to 
complete his full drainage study. 
Once completed, the report will be 
submitted, along with the stormwa-
ter pollution prevention plan (SWP-
PP), requested by Town Engineer 
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Signing on to OCC Advantage

POLL RESULTS
Incumbents hold seats, several 

new members to join area boards

Following last week’s elections, numerous incumbents 

held on to their seats on local town boards, but there were 

also some changes that occurred and the new year will see 

several new faces representing area residents.

Town of Skaneateles results

Janet Aaron, who has served as supervisor since 2017 

and previously spent many years as the town clerk, ran un-

opposed for the supervisor seat this time around.

Aaron, who ran on the Republican, Conservative and 

Independence lines earned 2,136 votes.

There were 31 write in votes cast in the election.

Aaron said she was looking forward to continuing to 

serve the Skaneateles community and working with new 

board members.

“I appreciate the support that the community showed 

yesterday by voting for me, thank you, “Aaron said. “I 

strive to always give my all with or without an opponent 

and I will work hard to make the right decisions for our 

town. I want to thank Dave Badami for the work he has 

done on the board over the last four years. We have had a 

lot of tough issues to deal with and Dave has never walked 

away from making the hard decisions.  I look forward to 

working with Courtney Alexander and Chris Legg.  We live 

in a beautiful place we all call home  because of board mem-

bers like these and their predecessors that over the years 

have given of their time and energy to keep it that way.” 

For Skaneateles town councilor two seats were up for 

grabs between three candidates.

Chris Legg who ran as a Democrat, Courtney Alexan-

der, who ran on the Republican, Conservative and Indepen-

dence lines and incumbent David Badami who ran on the 

Republican and Independence line were all vying for these 

seats.
Legg and Alexander will assume these seats at the start 

of 2020.
Legg earned 1,496 votes, Alexander garnered 1,723 and 

Badami received 1,302 votes along with 27 write in votes 

being cast.
Newcomer Alexander said running for the board was a 

good experience.

“Running for office has been an amazing experience and 

one I will never forget,” she said. “I’m truly humbled with 

the support I received town wide as a first time candidate. 

Thank you all for your vote of confidence. I’m looking for-

ward to rolling up my sleeves and getting to work on Jan. 

1.”
Legg will also be a new member of the board at the first 

of the year.
He said what started as a few people urging him to con-

Understanding the Child Victims Act

SUBMITTED PHOTO

Students from several area high schools signed on to the OCC Advantage program which will allow them to attend 

the school tuition free upon their high school graduation.

BY JASON GABAK
EDITOR

L
ast week students from sev-

eral Onondaga County high 

schools gathered at Onon-

daga Community College to 

sign their names to a special banner.

These students from East Syracuse 

Minoa, LaFayette, Onondaga Central 

and Solvay high schools, members of 

the classes of 2023, are the most recent 

to sign on to the college’s OCC Advan-

tage Program.
This program, which started a few 

year ago, offers students the opportu-

nity to attend the collage tuition free.

According to Onondaga Communi-

ty College President Dr. Casey Crabill, 

it is increasingly important to encour-

age high school students to consider 

their options for the future.

In 2016, Crabill announced the 

launch of the program.

Through this program, OCC ini-

tially offered all members of the class 

of 2020 at Solvay and East Syracuse 

Minoa, the opportunity to attend OCC 

tuition free upon their graduation.

Crabill said this concept had been 

under consideration for some time be-

fore launch.
“We looked at a number of models 

that other colleges are using,” Crabill 

said. “We looked at what others were 

doing and considered what we could 

offer here.”
Part of the program is to encourage 

students while still in high school to 

prepare themselves for college.

To be eligible for this opportunity 

students will need to meet attendance 

requirements and maintain a grade 

point average of 2.0, the equivalent of 

a “C.”
Students will also need to complete 

community service.

Crabill said the first two schools 

were selected to start this pilot pro-

gram because both schools already 

had a relationship with OCC offering 

students the opportunity to get college 

ready through available course work.

“We want to reach as many students 

as we can,” Crabill said in 2016. “This 

is a pilot program and we are starting 

with these two schools but we know 

the interest is out there and we want to 

reach as many schools as we can with 

this opportunity.”

With this chance to pursue their 

education beyond high school with-

out the concerns of tuition, Crabill 

said this program may serve to inspire 

high school students to consider their 

future.
“A lot of students feel undecided,” 

Crabill said. “All of our degree pro-

grams will be open, from electricians 

to nursing. We hope this will inspire 

students to think about what they 

want to do and this will help them 

without worrying about the financial 

issues some students may otherwise 

have to face.” 
Once enrolled at OCC students 

have two years to complete work to-

ward an associate degree or certificate, 

preparing them for a career or trans-

fer to a four-year institution. During 

their time on campus students must 

meet minimum grade point average 

requirements and perform commu-

nity service.
Currently tuition at OCC is $2,495 

per semester.
OCC has taken on fundraising 

among other efforts to help make this 

program possible.

“We will be learning as we go,” Cra-

bill said. “The school will be doing a 

lot of fundraising and we have already 

started to reach out and there is a great 

deal of interest in this.”

Since it implementation to this 

most recent signing, this program has 

continued to garner interest and OCC 

has been working to make this pro-

gram accessible to more schools and 

more students in order to help the next 

generation have the best possible edu-

cational opportunities in the future.

Civil lawsuit window 

open until August 2020

BY ASHLEY M. CASEY

ASSOCIATE EDITOR

Thanks to a new law passed earlier this year 

by the New York State Legislature, victims of 

child sexual abuse have more time to file a civil 

lawsuit or start criminal proceedings against 

their abusers.
Assemblyman Al Stirpe (D-North Syra-

cuse) hosted an informational seminar about 

the Child Victims Act Oct. 24 at the North Syr-

acuse Central School District Administration 

Building. Stirpe was joined by representatives 

from the Zero Abuse Project, the Onondaga 

County District Attorney’s office and Bridie 

Farrell, a former member of the U.S. National 

Speed Skating Team and child sexual abuse 

survivor.
“We finally have the opportunity for the 

victims to get justice after many years,” Stirpe 

said.
The Child Victims Act expands both the 

criminal and civil statutes of limitations for 

child sexual abuse. Before the CVA, criminal 

charges had to be filed before a victim turned 

23 years old. Now, the criminal statute of 

limitations is age 28 for most crimes involving 

child sexual abuse. 

When it came to civil litigation, victims 

used to have to file against perpetrators before 

they reached age 23 or against institutions — 

such as a church or school — before age 21. 

The CVA has expanded the statute of limita-

tions and created a one-year “look-back win-

dow” for survivors looking to sue:

• Victims born before Feb. 14, 1996, may 

file suit against a perpetrator or negligent in-

stitution between Aug. 14, 2019, and Aug. 13, 

2020.
• Victims born between Feb. 14, 1996, and 

Feb. 14, 1998, may sue a perpetrator before the 

victim turns 55 years old. They may only file 

suit against a negligent institution between 

Aug. 14, 2019, and Aug. 13, 2020.

• Victims born after Feb. 14, 1998, have 

until age 55 to file suit against a perpetrator or 

negligent institution.

Jeffrey Dion, CEO of the Zero Abuse Proj-

ect, said there may be as many as 5 million sur-

vivors of child sexual abuse in New York state, 

but the crime is underreported.

“Child sex abuse is a crime that breeds in 

secrecy, and one of the ways that we’re going 

to stop it is by ending the silence and ending 

that stigma and letting everyone know we can 

talk about this,” Dion said. “Not talking about 

it doesn’t help anybody but the abuser.”

The vast majority of perpetrators of child 

sexual abuse are known to the victims: family 

members, coaches and clergy. Only 1% to 4% of 

perpetrators are strangers.

“We’ve really done children a tremendous 

disservice by warning them about ‘stranger 

danger,’ which is a very real but very narrow 

threat, and not told them about the things 

that people in their family or their community 

might do that make them uncomfortable, or do 

things to them and ask them to keep secrets,” 

Dion said.
The impacts of child sexual abuse may lie 

dormant and surface in adulthood. Survivors 

may suffer from depression, anxiety, eating 

disorders, substance abuse and post-traumatic 

stress disorder. They often have dysfunctional 

relationships with their families or intimate 

partners. Some victims have trouble holding 

down a job.
“It’s like being exposed to asbestos and 

getting lung cancer 30 years from now,” Dion 

said.
Survivors of child sexual abuse might not 

disclose what has happened to them for a 

number of reasons, Dion said. They might 

feel ashamed or afraid that no one will believe 

them. Some might not realize what they en-

dured was abuse.

“[They might think,] ‘That was weird and 

gross, but I’m alive, I’m breathing, I’m not 

bleeding, I don’t have any broken bones, so I 

must be OK,’” Dion said, but he emphasized, 

“The child is never at fault.”

Maureen Barry, assistant district attorney 

for Onondaga County, said the Child Victims 

Act takes into consideration the various rea-

sons a survivor might not disclose right away. 

Barry said child sexual abuse might not 

have the same evidence or witnesses as a rob-

bery or other type of crime.

“These crimes don’t occur on the 50-yard 
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F-M survey seeks input on school start times BY JASON KLAIBER
STAFF WRITER

Through an online survey, the Fayette-
ville-Manlius School District will be seeking feedback regarding potential changes in start times for its schools.

In 2016, a statement from the American 
Medical Association said middle and high 
school start times should begin no earlier 
than 8:30 a.m. to better accommodate the 
biological sleep patterns of students.

The same year, the F-M High School Site-Based Team, comprised of students, parents, teachers and administrators, brought up the issue to the district’s board of education, 
requesting research be done on the topic of 
modified start times.

Within the last year, the district circulated a request for proposal, which in late January 2019 led to the school board selecting Dr. 
Daniel Lewin of the Children’s National 
Health System, Dr. Deborah Temkin of 
Child Trends and colleagues of theirs among the consultants interviewed.

In April, the chosen consultants con-
ducted 34 interviews and group discussions with stakeholders in the Fayetteville-Man-
lius community, including Superintendent 
Craig Tice, the school board members, the 
assistant superintendents, department direc-tors, union heads, principals, parents and 
students.

These interviews touched on topics 
such as extracurricular activities, the work 
schedules of parents and bus transportation, 

helping to frame the areas that would be ad-
dressed in the survey.

“The whole idea of the earlier stakeholder interviews was just to get as many cards on 
the table as possible,” Tice said.

The district’s community relations com-
mittee also worked over a six-week span with the consultants to make the survey as concise and refined as possible without it losing its 
purpose of collecting useful information, 
Tice said.

“It was time well spent in terms of cus-
tomizing the survey,” Tice said. He said the 
entire process so far has been approached in a “methodical” manner. “It’s too important 
not to involve the community or to rush into making a decision,” Tice said. “We’ve been 
very deliberate in going through this. It’s 
nothing we’re rushing.”

Released to the public on Oct. 15, the sur-vey at surveygizmo.com/s3/5238064/SSTSur-vey will be collecting responses until Nov. 7.
When an individual clicks on the link 

to the survey, they will be asked to enter 
an email address to which the survey will 
be sent. From that point, the link will not 
expire, so the survey can be taken at a later 
date once emailed.

According to Tice, this measure will en-
courage participation and “prevent anybody from stuffing the ballot box.”

Upon entering an email address, the 
automatic link should be received within 15 to 20 minutes.

The consultants will not reveal the indi-

vidual names or emails of the respondents.
The team of consultants plan to collect 

the results of the survey and use them to 
shape community forums that will “drill 
deeper” into areas of focus.

Tice said the locations and dates of these forums have not yet been finalized, but he 
estimates they would be held early this com-ing year.

The group of consultants expects to pres-ent a final report to the school board at some point in the spring.
The board will then review and discuss 

the findings before deciding on whether or 
not to move forward with modifying school start times.

“If we decide to make a change based on the feedback gathered throughout this study, we would not make the shift for the 2020-21 school year,” Tice said. “We’re not looking at a stopwatch or a calendar.”
The timeline of the study had been 

pushed back, the original schedule showing the final report being delivered to the board in November.
In the district, the high school starts its 

days at 7:45 a.m.
The two middle schools, Eagle Hill and 

Wellwood, each start at 8 a.m.
The three elementary schools—Enders 

Road, Fayetteville Elementary and Mott 
Road—all begin at 8:45 a.m.

The F-M bus fleet is dispatched in three 
intervals, making high school, middle school and elementary school runs.
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INTO THE 
WICKED 
WOODS 

BY JASON KLAIBER
STAFF WRITER

Children, adults and service dogs alike dressed up on Saturday, Oct. 19 for the seventh annual “Wicked Woods” event at Green Lakes State Park.The free event, which ran from 4 to 8 p.m., con-sisted of indoor and outdoor activities co-sponsored by Town of Manlius Recreation, Village of Fayette-ville Recreation, the Village of Minoa and the Office of New York State Parks, Recreation, and Historic Preservation.
Event organizers suggested bringing a donation 

JASON KLAIBER
“Wicked Woods” was held at Green Lakes State Park on Oct. 19, welcoming guests to celebrate the Halloween season.

Tick and deer 
seminar held 
in Fayetteville

JASON KLAIBERThe presentation addressed tick bite preven-tion and collisions between cars and deer.

BY JASON KLAIBER
STAFF WRITER

With fall settling in on Central New York, this is a time of year when encoun-tering both ticks and deer is increasingly common.
Saturday morning, the village hall in Fayetteville hosted a presentation, shar-
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EAST SYRACUSE PLANNING BOARD

Byrne Dairy plan 
gets preliminary 
approval

BY JASON KLAIBER
STAFF WRITER

At its Oct. 21 meeting, the Village of East Syracuse Planning Board discussed a propos-al for a new Byrne Dairy convenience store at 326 W. Manlius St.
Christian Brunelle, the senior execu-tive vice president of the affiliated company Sonbyrne Sales, said he is seeking to create a resubdivision combining a vacant space pur-chased in 2000, the existing Byrne Dairy and the Cliptomania salon next door.

Brunelle said the 1.42-acre site would in-clude a fuel canopy on the Kinne Street side of the property.
He said two “brand new” 20,000-gallon, double-wall fiberglass fuel tanks would be lo-cated away from incoming and outgoing traf-fic onto the property.

JASON KLAIBERThe Village of East Syracuse planning board heard details of a proposal for a new Byrne Dairy on West Manlius Street.
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something for everybody.”
Turkey Foot Pottery is the 

product of a long journey for 
Smart, who said she started 
taking an interest in pottery 
while in high school.

“I learned to throw pot-
tery in my high school art 
class. All of my study hall 
time was spent ‘studying’ 
in the art room sitting at 
the wheel teaching myself 
to throw,” Smart wrote.

When she turned 40, 
Smart said she decided to 
buy her own pottery wheel 
and get back into her craft 
and after taking her work to 
be fired to other potters she 
eventually bought her own 
kiln and her work grew 
from there, creating a wide 
variety of pottery pieces.

While Smart and Lewis 
were each having success 
with their work, the idea 
of opening a physical space 
was always under consider-
ation.

Smart said it seemed like 
once the idea was in place it 

was a matter of finding the 
right location.

But that was easier said 
than done.

Smart said the search 
had its ups and downs un-
til the current location be-
came available.

“We were looking and 
one place would be too 
small or one place wouldn’t 
work out,” Smart said. 
“But then this 600 foot 
space opened up and it was 
perfect.”

Having a physical store-
front allows the two craft-
ers a chance to share their 
work more directly with 
the public.

“This is a way people can 
come in and casually see 
what we do,” Smart said. 

Lewis and Smart both 
have pieces on display and 
for sale, but can take cus-
tom orders.

Depending on quan-
tity and what kind of piece, 
Smart said Lewis can even 
customize many of her 
pieces such as cards, the 
same day.

For custom pottery piec-
es, Smart said she needs a 

little more lead time, but 
pieces like her succulent 
planters and available and 
popular, she said.

The store space also has 
the advantage of providing 
a work space for Smart, who 
said she plans to host work-
shops and give people the 
opportunity top try their 
hand and working with 
clay on a potter’s wheel.

Smart said, so far, the 
business has had a warm 
reception.

“It’s been good,” Smart 
said. “We’re looking forward 
to seeing more people and 
showing them what we do.”

For more information 
visit clayandcraftstudio.
com.

“People want 
things that are 
better for them”

BY JASON kLAiBER
A national retail fran-

chise specializing in plant-
based, handcrafted soap 
and body care products has 
opened up a new shop in 

DeWitt.
Located at 3409 Erie 

Blvd. E. in the space be-
tween the Supercuts salon 
and GameStop, the Buff 
City Soap store  features 
soap, soap and more soap.

Everything on the De-
Witt store’s shelves has 
been made and packaged 
in-house by local employ-
ees, and anyone who stops 
in can sit at the “makers 
bar,” behind which the ar-
tisans pour, shape and de-
sign soap on a daily basis.

Bringing a creative ele-
ment and transparent feel 
to the business, these soap 
makers use cosmetic grade 
mica pigments for the colo-
rants before leveling off the 
loafs of soap and cutting 
them down to approxi-
mately 750 individual bars 
per day.

To prevent waste, the 
end pieces that don’t fall 
within the required range 
of 5.5 and seven ounces are 
later placed into “mystery 
boxes” alongside a miscel-
lany of product samples.

The same smoothening 
process is done for the bath 

bombs, which are sculpted 
just so—not too wet or 
they’ll start expanding, 
and not too dry or they’ll 
crumble.

Children who visit the 
store are then allowed to 
paint the finished bath 
bombs that are later tossed 
in the tub and used for aro-
matherapy.

Buff City Soap also sells 
epsom salt for minor aches, 
sugar scrubs for exfoliation 
and its unique soap whip 
for moisturizing, not to 
mention laundry soap that 
contains just four simple 
ingredients: citric acid, 
washing powder, fragrance 
and coconut oil.

Much of the franchise’s 
output is broken down by 
scent, and all of its natural 
products avoid the use of 
harsh chemicals, animal 
fats and sulfates.

“The way the world is 
going, people want things 
that are better for them,” 
said Jordan Wilson, the 
DeWitt store’s vice presi-
dent of operations. “This 
is a great way to do it at a 
reasonable price.”

The health and beauty 
shop’s regular hours are 
10 a.m. to 8 p.m. Monday 
through Friday and 11 
a.m. to 6 p.m. Saturday and 
Sunday.

There are also plans 
for the store to host happy 
hours and birthday parties 
at some point in the near 
future.

Its name holds no link 
to Buffalo, N.Y., as is the 
misconception. 

Rather, Buff City Soap 
instead originated out 
of Memphis, Tennessee, 
which is also known as the 
“Bluff City.” 

The franchise has built 
up more than 135 locations 
across 23 states since its 
founding in 2013, with the 
store in New Hartford be-
ing the next closest.

The DeWitt store’s CEO 
is Jordan’s father, Larry 
Wilson, who established 
both the CoreLife Eatery 
and Moe’s Southwest Grill 
in the same plaza.

To learn more about the 
local location, follow “Buff 
City Soap - DeWitt” on In-
stagram or Facebook.

l  From page 1
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HOA of CNY recognized for high-quality cancer 
care from largest Cancer Care Society in u.S.

Hematology-Oncology Asso-
ciates of CNY (HOA) has been 
recognized by the QOPI Certi-
fication Program LLC, a wholly 
owned subsidiary of the Ameri-
can Society of Clinical Oncol-
ogy, Inc. (ASCO), as successfully 
completing a three-year certifica-
tion program for outpatient he-
matology-oncology practices 
that meet nationally recognized 
standards for quality cancer care. 
The QOPI Certification Program 
builds on ASCO’s Quality Oncol-
ogy Practice Initiative (QOPI).

“High quality cancer care is 
essential to caring for our pa-
tients with state of the art tech-
nology and treatments, while also 
meeting their emotional needs,” 
said Daniel Bingham, MD, HOA 
Board president. “This achieve-
ment re-affirms our commitment 
to excellence, and demonstrates 
that our dedicated team of clini-

cians and staff go the extra mile 
to achieve the best possible out-
come for every patient, especially 
during this pandemic.”

HOA is the only cancer cen-
ter in Central New York with the 
QOPI designation, and only one 
of 11 in New York State. QOPI 
certified practices routinely eval-
uate practice performance against 
quality measures and standards 
established by experts in the on-
cology field.

To become QOPI Certified, 
practices have to submit to an 
evaluation of their entire practice 
and documentation standards. 
The QOPI Certification Program 
staff and committee members 
then verify through an on-site 
survey that the evaluation and 
documents are correct and that 
the practices met core standards 
in areas of treatment, including:

Health

Submitted photo
Staff at HOA’s Auburn office demonstrating one of the many safety and quality control steps in the 
delivery of intravenous medications.   HOA l  Page 12
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3 Creating a safe environment—staff-
ing, competencies, and general policy

3 Treatment planning, patient consent, 
and education

3 Ordering, preparing, dispensing, and 
administering chemotherapy

3 Monitoring after chemotherapy is 
administered, including adherence, toxic-
ity, and complications

3 Treatment planning
3 Staff training and education
3 Chemotherapy orders and drug prep-

aration
3 Patient consent and education
3 Safe chemotherapy administration
3 Monitoring and assessment of patient 

well-being
“Through these challenging times, 

practices have persevered and risen above 
to provide the highest quality of care pos-
sible,” said Association Chair Monica M. 
Bertagnolli, MD, FACS, FASCO. “With 
the dedication of practices like these, we 
get one step closer to conquering cancer.”

According to ASCO, practices partici-
pating in the QOPI Certification Program 
not only receive detailed reports to bench-
mark against other top-performing prac-
tices, but also learn from certification staff 
and surveyors to support and strengthen 
the effectiveness of policies and proce-

dures. The certification process creates a 
culture of excellence and self-examination 
that helps practices deliver the best care to 
their patients. By becoming QOPI Certi-
fied, a practice demonstrates its commit-
ment to quality to patients, insurance pro-
viders, and the medical community.
More about the QOPi Certification 
Program

QOPI is a voluntary self-assessment 
and improvement program launched by 
ASCO in 2006 to help hematology-oncol-
ogy and medical oncology practices assess 
the quality of the care they provide to pa-
tients. Through QOPI, practices abstract 
data from patients’ records up to twice 
per year and enter this information into a 
secure database. More than 750 oncology 
practices have registered for QOPI.

The QOPI Certification Program, LLC 
was launched in January 2010, and nearly 
300 practices worldwide are currently cer-
tified. This certification for outpatient on-
cology practices is the first program of its 
kind for oncology in the United States and 
in 2016 was expanded internationally. The 
QOPI Certification Program seal des-
ignates those practices that successfully 
met the standards and objectives of the 
QOPI Certification Program, which in-
cludes scoring above the threshold on the 
key QOPI quality measures and meeting 
chemotherapy safety standards established 

by ASCO and the Oncology Nursing So-
ciety.

QOPI analyzes individual practice 
data and compares these to more than 
170 evidence-based and consensus 
quality measures. The informa-
tion is then provided in reports 
to participating practices. Indi-
vidual practices also are able to 
compare their performance to 
data from other practices across 
the country. Based on this feed-
back, doctors and practices can 
identify areas for improvement.
About Hematology-Oncology 
Associates of CNY

Hematology-Oncology Associates 
of CNY is a private, community cancer 
center established in 1982 with a vision 
to serve the community by providing the 
highest level of quality care to patients 
dealing with cancer and blood disorders. 
With locations in Auburn, Camillus, East 
Syracuse and Syracuse, HOA continues 
that vision with a multi-faceted team dedi-
cated to holistic, patient-centered care. 
The only cancer practice in CNY Certified 
for Quality by The American Society of 
Clinical Oncology, HOA also serves as an 
oncology medical home. For more infor-
mation, visit hoacny.com.
About ASCO

Founded in 1964, the American Society 

of Clinical Oncology, Inc. (ASCO) is com-
mitted to making a world of difference in 
cancer care. As the world’s leading organi-
zation of its kind, ASCO represents nearly 
45,000 oncology professionals who care 
for people living with cancer. Through 
research, education, and promotion of the 
highest-quality patient care, ASCO works 
to conquer cancer and create a world 
where cancer is prevented or cured, and 
every survivor is healthy. ASCO’s Conquer 
Cancer Foundation supports the Society 
by funding groundbreaking research and 
education across cancer’s full continuum.

Dr. Suzanne Shapero: Continuously striving to be on the leading edge of dentistry

The office of Dr. Suzanne Shap-
ero is expanding, improving 
and updating. As with all as-
pects of healthcare, it is im-

portant not only to stay current, but 
to be on the leading edge of the profes-
sion.
Education and Experience

Dr. Shapero is a 1998 graduate of 
the university of Pittsburgh School of 
Dental Medicine and originally from 
the Pittsburgh area. She completed her 
Dental General Practice Residency at 
Upstate Medical University Hospital in 
the Division of General Surgery in 1999. 
She has practiced in Central New York 
since then and has owned her Baldwins-
ville office since 2004.

Dr. Shapero is a 1989 graduate of the 
Katz Graduate School of Business at the 
University of Pittsburgh. Dr. Shapero 
received her Doctorate of Dental Medi-
cine at the University of Pittsburgh.

Prior to enrolling in Dental School, 
she worked for several Fortune 500 
companies, including Corning Incorpo-
rated where she was the Controller for 
Equity Income.
Post Doctoral Education

Dr. Shapero is a graduate of the New 
York Implant Institute and has received 

extensive surgical training in implant 
placement as well as the most modern 
techniques of esthetic restoration.

Dr. Shapero has completed over 500 
hours of advanced dental techniques 
including the use of autologous blood 
membranes for enhanced wound heal-
ing.

Dr. Shapero’s practice recently began 
offering conscious sedation for large 
procedures as well as a way to accommo-
date patients experiencing dental fear.   

They have completed extensive cer-
tification and training in the areas of 
dental implants, as well as the adjunct 
services of bone and soft tissue graft-
ing. Dr. Shapero attended a five-day 
intensive course in advanced implant 
placement with the New York Implant 
Institute. 

Dr. Shapero completed surgical train-
ing and certification through the New 
York Dental Implant Institute. This 
training allows her to place implants 
that replace missing teeth or to be used 
as retainers for both upper and lower 
dentures. 

She is involved in several local den-
tal and business organizations includ-
ing serving as Past President of the 
Onondaga County Dental Society and 
affiliations with the American Dental 

Submitted Photo
Dr. Suzanne Shapero, building relationships with patients and their families by treating 
the whole person.

Health
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BY EMMA GROSSMAN

Dr Suzanne Shapero, DMD, MBA, PC

Family & Cosmetic Dentistry
“Don’t be afraid of the dentist, Dr Shapero is not only a dentist, but a good friend.
Thanks to everyone there for making the trip to the dentist a
painless and friendly experience.” - - Phillip E., patient

315-635-6643
www.baldwinsvilledentist.com

1 Charlotte Street, Baldwinsville 
(across from the Police Station)
In the old Post Office building 
opposite the Village Hall

Our Advanced Services performed in a 
safe environment with our state-of-the 
art filtration system
We Accept Cigna
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Since 1963, Crouse 
Health has been 
helping individu-
als and families 

take back their lives and 
experience a fresh start, 
free from drugs and alco-
hol. 

Following a year of 
construction, Crouse last 
year welcomed patients to 
the new Bill and Sandra 
Pomeroy Treatment Cen-
ter in Syracuse. The two-
story, 42,000 square-foot 
facility, located at 2775 
Erie Blvd. East, replaces 
the 100-year-old former 
location of Crouse’s out-
patient treatment services 
at 410 South Crouse Av-
enue, which the program 
had outgrown. 

Recognizing Crouse’s 
longtime leadership role 
in addiction treatment, 
the New York State De-
partment of Health and 
Empire State Develop-
ment Corporation award-
ed Crouse $17 million to 
fund the purchase of the 
land and construction. 

Local individuals and 
foundations have also 
made donations to assist 
Crouse in growing some 
of the unique offerings 
and activities that are 
hallmarks of its addiction 
treatment programs.

The new location al-
lows Crouse to expand 
the integration of medi-
cal services, including 
primary care, with a ho-
listic, uplifting healing 

environment that leads to 
improved treatment and 
recovery outcomes for pa-
tients.

“One of our main goals 
with the new location 
was to expand access to 
services and increase out-
patient capacity in a wel-
coming, safe and nurtur-
ing environment,” says 
Tolani Ajagbe, MD, med-
ical director for Crouse’s 
Addiction Treatment 
Services, adding that the 
increased square footage 
enables Crouse to provide 
treatment and recovery 
services for an additional 
300-plus patients annu-
ally. 

“The move to this state-
of-the art treatment center 
represented an important 
milestone in the history 
of Crouse’s Addiction 
Treatment Services,” says 
Monika Taylor, director 
of Addiction Treatment 
Services. “We are excited 
to support individuals on 
their recovery journey in 
such a healing, uplifting 
environment.”  

Crouse has seen a sig-
nificant increase in overall 
outpatient admissions over 
the past six years, driven 
largely by the increase in 
opiate use disorders; in 
2020, this accounted for 
53 percent of all Crouse 
ATS admissions. 

“With the ongoing 
Covid-19 pandemic, the 
number of overdoses has 
increased significantly 

across the U.S. and here 
in Central New York,” 
says Dr. Ajagbe.

Included in the facility 
design was a recreation 
therapy courtyard, staff 
courtyard, expanded and 
separate men’s and wom-
en’s rehabilitation areas, 
medical suite, meditation 
room and staff multi-
purpose rooms, all inter-
active and smartboard 
equipped. 

The building also in-
cludes a Life Skills Lab, 
used to teach meal prepa-
ration, laundry tasks, and 
employability skills to 
provide participants with 
the tools to navigate life 
in recovery. 

The main areas of the 
building are oriented 
around a plant-filled cen-
tral courtyard, which 
provides daylight and a 
calming environment for 
patients and staff to re-
flect on.

A number of features in 
the new location evolved 
from a series of focus 
groups held with  patients 
and staff members dur-
ing the planning process, 
including design of the 
courtyard and artwork for 
the public spaces.

Highlighting the im-
portance of the center 
to the community and 
region, the William G. 
Pomeroy Foundation 
made a special donation 
in support of the new ad-
diction treatment services 

facility. This generous 
gift inspired the name of 
the building and created 
a dedicated endowment 
within the Crouse Health 
Foundation to permanent-
ly provide support for the 
unique offerings and ac-
tivities that are hallmarks 
of Crouse’s program. 

“For nearly 60 years, 
Crouse has worked to re-
move the stigma of addic-
tion and provide person-
alized treatment,” said 
Trustee Bill Pomeroy. 
“We are proud to support 
this important program, 
with the deepest respect 
for the courage and com-
mitment of all its patients 
and staff.” 

Reflecting its expertise 
and history as a region-
al treatment provider, 
Crouse continues to serve 
as a major academic rota-
tion site in the fields of 
addiction medicine and 
addiction psychiatry, pro-
viding hands-on experi-
ence for medical students, 
residents and fellows 
who come through on a 
monthly rotation from 
SUNY Upstate Medical 
University. The program 
also attracts physician as-
sistant interns from Le 
Moyne College and Kings 
College, Pennsylvania, as 
well as social work interns 
from Syracuse University 
and other local and re-
gional institutions. 

“We have a highly-re-
garded training program 

in addiction treatment ser-
vices education, but were 
not able to expand this es-
sential service due to space 
limitations of the 410 facil-
ity,” says Dr. Ajagbe.  

The expanded Pome-
roy location has allowed 
Crouse to significantly 
increase the number of 
providers trained in the 
fields of addiction medi-
cine and addiction psy-
chiatry, allowing Crouse 
to better serve the com-
munity and beyond, adds 
Dr. Ajagbe. “We’re look-
ing forward to working 
with our community part-
ners to expand the train-
ing program and generate 
more interest in these two 
growing fields.”

Addiction affects all, 
regardless of background, 
race, religion or ethnic-
ity. 

“Crouse ATS proudly 
serves a diverse popu-
lation that reflects the 
entire socio-economic 
spectrum,” says Crouse 
CEO Kimberly Boynton. 
“[At] the Bill and Sandra 
Pomeroy Treatment Cen-
ter, we remain committed 
to our mission to expand 
access to care and ensure 
delivery of high-quality, 
holistic addiction and 
mental health services 
in our community,” says 
Boynton. 

“This truly was a 
transformative project,” 
says Crouse Chief Operat-
ing Officer/Chief Medical 

Officer Seth Kronenberg, 
MD. “We have never 
been more determined to 
dedicate our resources, 
expertise and leadership 
to ensure our community 
overcomes this devastat-
ing public health issue, 
made even more chal-
lenging by the ongoing 
Covid-19 pandemic.”

Crouse’s outpatient 
programs serve patients 
from 23 counties in New 
York State, with the ma-
jority coming from Onon-
daga; Madison; Oneida; 
Cayuga; Oswego and Jef-
ferson counties. In 2020, 
the service logged more 
than 151,000 patient vis-
its. Crouse targets all seg-
ments of the population 
including adults; adoles-
cents; pregnant and post-
partum women; seniors; 
developmentally delayed/
brain injured patients; 
patients involved in the 
criminal justice system; 
and those with co-occur-
ring mental health and 
substance use issues. 

Crouse worked with a 
number of locally-based 
companies to design and 
build the facility, includ-
ing general contractor 
The Hayner Hoyt Corpo-
ration; King + King Ar-
chitects; ASM Engineer-
ing and Klepper, Hahn & 
Hyatt. Pyramid Broker-
age worked with the hos-
pital to identify potential 
site locations for the new 
facility.

Crouse Health opens addiction treatment center
bill and Sandra Pomeroy treatment Center opens new door to addiction treatment in CNY

Submitted Photo

factory in Washington State called Tra-
vis Industries. These three brands have 
stood the test of time and beat out every 

other brand we’ve ever had for reliabil-
ity, performance, warranty and value.  
Hands down, we can tell you that Travis 
Industries makes a product that is a cut 
above the rest.  A privately-held manu-
facturing company, their philosophy is 
similar to ours: Don’t worry about what 

everyone else is doing, just do an honest 
job and be the best you can be.  Sounds 
simple enough, but we all know how 
complicated it can be out there these 
days.  

If you’re thinking about a new fire-
place or stove, do consider what we have 

to offer you, right here in your home-
town.  We’ll look forward to seeing you, 
for some storytelling of your own soon.  

Thanks for reading.

MikE FRuSHELL AND THE STAFF AT PLANk 
ROAD FiREPLACE AND STOvE SHOP

Health

Association, the Ameri-
can Academy of Implant 
Dentistry and the Bald-
winsville Chamber of 
Commerce.

Dr. Shapero’s practice 
focuses not only on gen-
eral preventative care, but 
also pediatric services, 
and cosmetic procedures. 
To help prevent gum dis-

ease and tooth decay, in-
dividuals should visit a 
professional bi-annually 
as well as brush and floss 
twice a day, especially be-
fore bed.  Those who do 
not brush their teeth reg-
ularly tend to have tooth 
decay, infected gums and 
bad breath. Attempting to 
have all of their patients 

use them, Dr. Shapero is 
a huge advocate of elec-
tric toothbrushes and 
water flossers. “In those 
that do use them, we see 
dramatic improvements 
in oral health.”

With passion and 
pride in all that she does, 
Dr. Shapero makes sure 
that all of her patients 
are treated like family. 

““Being a dentist is 

so much more than fix-
ing teeth,” Dr. Shapero 
said. “You must treat the 
whole person. Over the 
years, I have had the 
opportunity to help so 
many wonderful people. 
The relationships I’ve 
built with my patients 
and their families are 
the reason I chose this 
profession. It has always 
been my focus to make 

each patient feel at home 
when they come to me 
for treatment and, I work 
very hard to give my pa-
tients the attention  and 
clinical expertise they 
deserve.”

Dr. Shapero’s practice 
is located at 1 Charlotte 
St., Baldwinsville, across 
from the police station in 
the old post office build-
ing opposite the village 

hall.
Dr. Shapero’s hus-

band Jack designed and 
installed a new ventila-
tion system in 2020 to 
ensure a safe environ-
ment for dental patients 
and employees.

To learn more call 
315-635-6643 or visit 
them online at baldwins-
villedentist.com.

l  From page 12Dr. Shapero

l  From page 8
Plank Road
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3400 Vickery Rd, Syracuse, NY 13212 
315.701.4000

Renée S. Melfi, M.D. 
FAAPMR, DABPM, ABIHM
Dr. Renée S. Melfi is quadruple certified:

- Physical Medicine and Rehabilitation (ABPM&R)

- Pain Medicine (ABPM&R)

- Integrative Medicine (ABIHM)

- Medical Acupuncture (New York State)

Diagnosis and treatment of acute 
and chronic spine, joint, muscle, 
and nerve pain disorders. 
We offer nonsurgical solutions for 
your spine and musculoskeletal 
disorders with an emphasis 
on integrative, holistic and 
regenerative medicine.

Specializing in: 
• Back and Neck Pain
• Joint and Arthritis Pain
• Muscle, Tendon, 
   Ligament Injuries 
• Sport/Work Injuries
• Regenerative 
   Orthopedic Injections
• Integrative Medicine
• Acupuncture

Your CNY home for 
Regenerative injections:

Platelet Rich Plasma(PRP) Injections

Cellular(Stem cell) Injections 

PRP Facial, Hydrafacial

After injections, patients experience 
very little down time and typically 
avoid the long, painful rehabilitation 
that can follow surgery. 
All injections and visits are performed 
by Dr. Melfi. We offer personalized 
care in a small office setting.
No surgery center co-pays!

Tips on whatʼs trending in spine and joint pain 
dr. melfi of Regenerative Spine & musculoskeletal medicine can help navigate through pain treatments 

Pain is one of the 
most common 
reasons adults 
seek medical care.

The CDC guidelines pres-
ent evidence that both nono-
pioid medications and non-
pharmacologic treatments are 
effective for chronic pain.

Regenerative injections, 
including platelet rich plasma 
(PRP) and bone marrow stem 
cell injections, are performed 
at Regenerative Spine & 
Musculoskeletal Medicine 
by Renée S. Melfi, M.D.

Dr. Melfi is a physician 
specializing in non-surgical 
spine and orthopedic medi-
cine, and has perfomed thou-
sands of injections since 2002. 
Dr. Melfi is also certified in 

Integrative Medicine and 
Acupuncture, and offers sug-
gestions to enhance your re-
sults with recommendations 
for proper nutrition and sup-
plements. The following are 
two of Dr. Melfi’s of Regener-
ative Spine and Musculoskel-
etal Medicine’s favorite nono-
pioid options when it comes 
to chronic pain: Hemp(CBD)

Dr. Melfi said she is 
particularly excited about 
hemp(CBD) in topical form.

“In my practice I find that, 
within one to two minutes 
after applying hemp cream, 
patients will know whether or 
not the cream is effective for 

them. 
Dr. Melfi added that hemp 

is also available in oral forms. 
“Typically I would recom-
mend starting topical hemp 
first, and if results are incom-
plete I would suggest adding 
oral hemp.” 

Dr. Melfi’s primary con-
cern regarding hemp is that 
it is trending, and therefore it 
seems there is a CBD shop on 
most street corners. 

“Hemp is considered a 
supplement and is not regu-
lated by the FDA,” Dr. Melfi 
said. “As such, there can be 
great variability in the qual-
ity and type of ingredients in 
a hemp supplement.” 

She recommends research-

ing the product, and reviewing 
the third-party lab analysis to 
make sure it has in it what it 
should, and does not have any 
unwanted ingredients. 

“There are select compa-
nies that do not use any fill-
ers,” she said. “I also caution 
against buying supplements 
from third party sellers on the 
internet. There can be coun-
terfeit products and whether 
there is proper storage of the 
product cannot be known.” 

PRP and “stem cell” injec-
tions. 

You may have heard about 
stem cells, platelet-rich plas-
ma (PRP), and other regen-
erative (aka “orthobiologic”) 
medicine treatments. Regen-
erative medicine utilizes one’s 
own cells or growth factors in 
order to amplify the body’s 
healing response or reduce in-
flammation and pain. 

“As an Interventional 
Physiatrist, this is my par-
ticular interest,” Dr. Melfi 
said. “Regenerative injection 
treatments offer a viable alter-
native for individuals consid-
ering elective orthopedic sur-
gery or joint replacement due 
to arthritis or injury. Patients 
experience very little down 
time and they typically avoid 
the long, painful rehabilita-
tion periods that can follow 
surgery.” 

Dr. Melfi added that re-

generative injections differ in 
where the tissue comes from 
and what type of tissue is be-
ing used:

3 Autologous means that 
the orthobiologic comes from 
the same person in which it’s 
used.

Autologous injections 
include Platelet-rich plasma 
(PRP) and cellular(stem cell) 
injections. In PRP, your doc-
tor may draw your blood from 
your arm vein, then make 
platelet-rich plasma (PRP) 
in a centrifuge, and re-inject 
that PRP on the same day 
into your damaged tendon or 
joint. Your platelets produce 
growth factors that can assist 
in healing. 

Similarly, a “stem cell” is a 
type of cell within your body 
that is able to transform into 
another type of cell. Stem 
cells can be thought of as the 
conductor of your body’s in-
nate healing potential; bring-
ing together all the players 
(cells) needed for your body to 
stimulate healing of damaged 
tissue. The most common 
source for a stem cell is your 
own bone marrow, drawn up 
with a needle from bone in 
the back of your pelvis. 

3 Allogeneic means that 
the orthobiologic comes 
from another source, like 
birth tissues. 

Dr. Melfi recommends 

caution in being aware of the 
use and marketing of alloge-
neic commercial products, 
which are usually birth prod-
ucts.

“In 2019, the FDA went to 
great lengths to warn consum-
ers of the potential fraud that 
may arise from what it called 
stem cell therapy ‘hype,’” she 
said. “There have been com-
mercial products available a 
provider could buy, that are 
sterilized and frozen, and 
marketed as “stem cell” in-
jections. Scientific study has 
actually proven that these 
products contain no live or 
functional stem cells. These 
products should not be mar-
keted as stem cell injections.” 

Dr. Melfi pointed out that, 
on May 31, 2021, a three-year 
grace period granted by the 
FDA for these commercial 
products ended. As a result, 
amniotic product suppliers 

are required to withdraw cer-
tain products from the mar-
ket. 

“It has not been uncom-
mon for patients to come to 
my office for a second opinion 
consultation after having what 
they believed was a “stem cell 
injection” at another facility, 
with the use of a commercial 
amnion product” she said. 
“There is no commercial prod-
uct that contains stem cells. If 
it is a brand name product that 
comes from a bottle, it is not 
stem cells. In my office, I al-
ways draw up your own blood 
to make PRP or harvest your 
own bone marrow to do a stem 
cell injection.” 

Dr. Melfi said she encour-
ages the responsible use of 
these innovative treatments 
and will help navigate you 
through the confusion, contro-
versy, and science surrounding 
these novel therapies. 

What sets Regenerative Spine & 
Musculoskeletal Medicine apart? 
3use of image guidance 
with x-ray or ultrasound 
to ensure precise needle 
placement. 
3dr. melfi is Fellowship 
trained and board 
certified in spine and 
orthopedic medicine.

3integration of cutting 
edge research and holistic 
medicine.
3Personalized care in a 
small office setting. 
3All patients are seen 
and treated by only dr. 
melfi. Submitted photo

Regenerative injections, 
including platelet rich plasma 
(PRP) and bone marrow stem 
cell injections, are performed 
at Regenerative Spine & 
Musculoskeletal Medicine 
by Renée S. Melfi, M.D.
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Syracuse Plastic Surgery 
continues their commitment 
to growth, and providing 
great results, remaining true 
to their moto Results Every-
one Will Notice But No One 
Will Know! Board Certified 
Plastic Surgeons Dr. Dean 
DeRoberts and Dr. Enrique 
Armenta continue to perform 
surgeries 5 days a week at 3107 
E Genesee St, in Syracuse NY. 
Many consider SPS the pre-
mier location in Central New 
York for cosmetic surgery, 
injectables, med spa services, 
and even dermatological ser-
vices. Some patients will even 
drive up to 4 hours for their 
services. 

A goal of any good medi-
cal practice is meeting the 
needs of their patients while 
exceeding their expectations. 
Currently boasting 31 staff 
members with a variety of 
expertise, SPS does just that. 
Amongst the ever-growing 
staff is a new provider, Lind-
sey Gaworecki PA-C. Lindsey 
is a physician assistant who 
has extensive dermatological 

experience treating a range 
of skin related ailments. In 
addition, Lindsey also treats 
hormonal related concerns 
through bio identical hor-
mone replacement therapy, 
commonly used by post-
menopausal women and men 
with low testosterone. BHRT 
in men and women has been 
shown to boost energy, im-
prove mood, and aid sleep. 
Lindsey begins with a blood 
panel to check current hor-
mone levels, then based off the 

test results she orders the ap-
propriate hormone pellet(s) to 
provide a hormonal balance. 
Pellet insertion by Lindsey is 
a comfortable, minimally in-
vasive procedure that is done 
in the office. In 2022 Lindsey 
is also training in injectables 
to expand her services offered. 
New and upcoming services 
include IV hydration therapy 
offered by Lindsey and Nurse 
Suzaura. IV hydration thera-
py has many benefits such as 
quicker recovery times from 

athletic activities, increased 
hydration, detoxification, 
improved cognitive function, 
along with many others. 

At Syracuse Plastic Sur-
gery patient satisfaction is a 
top priority.  Briana Goodwin-
Haines, Patient Concierge, 
aims to give patients a great 
experience.  Briana is pas-
sionate about aesthetics and 
enjoys learning about various 
treatments and skincare. Ad-
ditionally, she has recently 

created the SPS VIP mem-
bership that gives back to 
patients who visit frequently. 
The VIP Membership can 
be purchased online along 
with medical grade skincare 
products and the online shop 
can be conveniently accessed 
from the Syracuse Plastic 
Surgery’s website. Expansion 
has resulted in the need for 
SPS to expand their hours. 

SPS schedules patients 7am 
until 5pm M-T and Fridays 
7am-4pm.  Follow SPS on 
FB and Instagram for up-to-
date information on specials, 
give-a-ways, tips, and amaz-
ing stories.  SPS accepts most 
insurances for dermatological 
services and for your conve-
nience offers online schedul-
ing through a website for vari-
ous appointments. 

State-of-the-art Syracuse Plastic Surgery Skin and Wellness keeps on growing & glowing!

Lindsey Gaworecki, 
RPA-C, MSPAS 

 Dr. Dean DeRoberts,  
Board Certified Plastic 

Surgeon, ranked nationally 
in 2021 Newsweek Magazine.

Dr. Enrique Arementa,              
Board Certified Plastic 
Surgeon, Over 30 years 

experience. 

MODERNiziNG iNPATiENT CARE
$7.6m renovations completed and medical-Surgical unit is open to patients at oswego hospital

Oswego Health 
is taking care 
to the next 
level and af-

ter two years of halted 
construction due to the 
pandemic; is proud to 
announce that the $7.6 
million renovations are 
complete on their med-
ical-surgical unit at Os-
wego Hospital and are 
open for inpatients.

“Patient-centered care 
is the core of our mis-
sion at Oswego Health,” 
shared President and 
CEO Michael Harlovic 
as he gave remarks at an 
internal ribbon cutting 
to staff, commemorat-
ing the opening of the units. “We 
made these investments to ensure 
the highest level of quality health-
care needed is provided right at 
home in Oswego County.” 

As part of this gut renovation 
on the third and fourth floors of 
Oswego Hospital; the first reno-

vation of this space since it was 
built in 1969; each patient room 
offers a “hotel-like” feel and is 
equipped with a new HVAC fil-
tration system purchased through 
HealthWay Family of Brands that 
will greatly improve the indoor 
air quality within the patient 
rooms. Each floor provides com-

fortable areas for family members 
to gather. The nurses’ station on 
both floors will be relocated al-
lowing for more immediate ac-
cess to the care staff. 

“Infection control has always 
been a critical priority for our 
Environmental Services team; 
however, we knew especially 

throughout this pandemic we 
needed to take every safety pro-
tocol necessary and invest in 
the latest state-of-the-art tech-
nology to keep our patients and 
staff safe,” stated Director of In-
fection Prevention & Environ-
mental Services, Terri Hammill, 
RN, ICP. “We’re proud to have 

Indigo-Clean, a light 
technology installed 
in each inpatient bath-
room to continuously 
disinfect the surfaces 
within the bathroom 
area. This technol-
ogy is known to reduce 
pathogens by nearly 
99% creating a greatly 
reduced chance of hos-
pital-acquired infec-
tion and better patient 
outcomes.”

Construction began 
in early 2020, however, 
like many things that 
were impacted due to 
the pandemic, construc-
tion was forced to stop, 
as the need for criti-

cal patient beds increased in the 
event of a surge. The $7.6 million 
renovations were secured in part 
through the support of The Cam-
paign for Oswego Health.  

For more information about 
Oswego Health, visit oswego-
health.org.

Submitted photo
Pictured are two of the patient rooms, part of the $7.6 million renovations completed at the medical-surgical unit at 
Oswego Hospital.

Jena Murphy, NP-C Stacey Cook, PA-C 
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